
CLIENT PROFILE
Rusty Wallis Volkswagon

Background
We’ve worked tirelessly since 1961 to 
earn our reputation as North Texas’ 
leading Volkswagen Dealer in the 
context of customer service. We’re the 
only family owned Volkswagen store 
in the Dallas-Fort Worth area, and as 
such value our customers above all 
else.  We fully trust Splash Media to 
maintain and grow our brand’s stellar 
reputation.”  

Russ Eason, General Manager 
Rusty Wallis Volkswagen

Website:
http://www.rustywallisvw.com

Social Sites:

	 facebook.com/RustyWallisVolkswagen

	 @rustywallisvw

	 youtube.com/vwrustywallis

	 blog.rustywallisvw.com

B2C Case Study

OVERVIEW: 
“We engaged Splash Media to increase our Social Media awareness and 
consistency.  Upon their recommendation we ran a promotion, and in turn 
made a great return on the investment. We not only significantly enhanced 
our exposure, but also added to our bottom line by selling a car to the 
winner.” - Russ Eason, General Manager, Rusty Wallis Volkswagon

MILESTONES:
•	 Engaged with Splash Media in August 2010
•	 Built awareness from August – October 2010
•	 Ran first promotion November 2010

FEATURED PROMOTION: 
Splash developed a custom iPad promotion with a tiered point system 
for entrants to “earn” points. Facebook referrals were worth 1 point, while 
Services Visits and Test Drives were worth 15 points.

HIGHLIGHTS:
•	 Length of promotion: November 26th – December 12th 2010
•	 Promotion was done through Facebook, Twitter and via an e-mail blast 

to the dealership’s database reaching an audience of over 37,000 
•	 A small investment yielded great ROI, as well as a boost to our efforts 

in building community and developing Social Media awareness for the 
dealership

RESULTS:
•	 Increased Facebook fans by 152 and added 34 followers to Twitter
•	 Reached an audience of over 37,000 
•	 Promotion brought in 3 test drives and 2 service visits
•	 Winner of iPad came in for a test drive and bought a brand new 

Volkswagen Jetta for $21,650

	
  



Twitter conversation with the winner:

Promotion Details


